For Immediate Release — April 6, 2020

In accordance with the North Carolina Executive Order 124 (EO124) the Town of Jonesville in
coordination with Yadkin County and the Yadkin Valley Sewer Authority, is enforcing the
following policies with regards to water and sewer services:

With regards to North Carolina Executive Order 124 (E0124)

1. Residential account disconnections for late or non-payments are suspended until at
least June 1, 2020.

2. No new penalties for late or non-payments on residential accounts will be imposed from
March 31, 2020 until at least June 1, 2020.

3. Payment plan options will be available for unpaid account balances which accrue during
the period covered by EO124.

4. Residential customers whose services were disconnected for non-payment of account
and remains without service, will be reconnected upon request without penalties or
fees.

By approval from the Jonesville Town Council and Yadkin County Board of Commissioners the
above applies to all residential, commercial and industrial customers.

Please direct all questions you may having regarding this statement to the Jonesville Town Hall
at 336-835-3426.



